iGiftFund

stewards for donor advised funds

How to Log into DonorView

1 | Tolog into DonorView, visit our website, www.igiftfund.org and click Log in in the upper right corner.

)

Call 800.810.0366 | ask@iGiftFund.org Forms Login  FAQ Insights NewsRoom  ContactUs
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2 | Enter your USERID and PASSWORD.

Call 1.800.810.0366 | www.igiftfund.org LOGIN

donorsupport@igiftfund.org

|G |ftFU ﬂd Donors  Open an Account
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Log In Log In

User ID

Password

LOGIN

Forgot Password

If you require assistance logging in, please contact iGiftFund at (800) 810- 0366, Monday - Friday between 9:00 AM -
5:00 PM EST. Outside of regular hours, please email donorsupport@igiftfund.org and someone will get back to you
within 24hrs.

Your User ID can be found on your Welcome Letter.

If this is the first time you try to log into DonorView, you will also need the temporary password
that was emailed to you. This email is auto-generated and is sent separately from the Welcome
Letter for security purposes.


https://igf.iphiview.com/igf/
https://igf.iphiview.com/igf/
http://www.igiftfund.org/

Once you click Login, you will see the screen below in which you will go through the Two-

Factor Authentication (TFA) process. You have the option to receive the token number via text
or phone call to the phone number(s) you have on record.

LOGIN

Donors  Open an Account
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Log In

Two-Factor Authentication
Phone Number
OXXX-XXX-2768

C0Other

Verification Method

O Text Message

O Call

LOGIN

Enter the token as shown below and select Register this device if you wish to avoid TFA every time
you log into your account from the device you're using.

LOGIN

Donors  Open an Account
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Log In

Two-Factor Authentication
Token
3506187

ERegister this device

LOGIN
ENTER A DIFFERENT PHONE NUMBER

If you can't find your Welcome Letter or Temporary Password email, please email us at
donorsupport@igiftfund.org and request a password reset.

iGiftFund | donorsupport@igiftfund.org | Fax: 330.362.9925
110 W Streetsboro St, Ste 2A, Hudson, OH 44236 | Phone: 800.810.0366

HOW TO LOGIN DV 11/2023


mailto:donorsupport@igiftfund.org
mailto:donorsupport@igiftfund.org

iGiftFund

stewards for donor advised funds

How to Change Your Temporary Password

Once in the portal, you can change your temporary password by selecting My Profile from the

Navigation Menu.

Donor Dashboard

Donor Dashboard Welcome John
Fund Activity.

Contribution Activity
Recommend a Grant

Fund

| Login Instructions =
m Login Instructions  (Fund ID 109254)
Recurring Grants Independent Charitable Gift Fund
Grant Authorization
Dashboard

Fund Balance

Qships $0.00(available)
@ $0.00(market value)

Click on the Change Password tab

Donors/Donor Dashboard

Your Donor Contact:

Total Contributions
Recent Contributions

No contributions have been made to this account in the
past 90 days.

Fund Documents

Donor Dashboard Shown below is the information Independent Charitable Gift Fund has on file. To make changes to your addresses,
Fund Activity communications, password or secret question, please click "save” before moving on to another tab. To make
Contribution Activity changes to any other information please call 1.800.810.0366 or email your fund manager.

Recommend a Grant
Grant History. Personal Addresses communicationf” | change Password
Recurring Grants

Grant Authorization
Last Changed 11/14/2023 3:54:18 PM

Dashboard

Fund Relationships Expires On Never

My Profile
Old Password |«essraees H
New Password -1

Re-type New Password

Requirements Must not contain your user ID anywhere in the password.
Must be at least 8 characters long.
Must not be longer than 10 characters.
Must contain at least 2 letters.
Must contain at least 2 number(s).
Must be different from the last 3 passwords.

- Enter your temporary password (current password) into the Old Password field.

- Enter a new Password in the New Password and Re-type New Password fields that meets the

following criteria:

Must not contain your user ID anywhere in the password.
Must be at least 8 characters long.

Must not be longer than 10 characters.

Must contain at [east 2 letters.

Must contain at least 2 number(s).

Must be different from the last 3 passwords.

If you need assistance, please give us a call or email us at donorsupport@igiftfund.org.
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